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About us 

 

East Northants Faith Group (ENFG) seeks to serve those most at need 

within our local community.  

East Northants Faith Group was formed in 2005 and registered as a 

Charitable Incorporated Organisation (Charity No: 1154210) in October 

2013.  

 

Based in Rushden, East Northamptonshire, the organisation supports 

those experiencing poverty and associated issues, such as 

homelessness and addiction. It operates under the name East 

Northants Community Services (ENCS) and is currently governed by a 

board of five trustees and has 12 staff members.  

 

We aim to deliver services that help services users take ownership of 

their lives, by identifying the reasons people are at disadvantage and 

offering a chance for them to move on with their lives. 

 

The Charity’s mission is “To enable disadvantaged people to live 

independent and fulfilled lives” 
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Our Services 

The Sanctuary 

The Sanctuary is a 6 bed night shelter, which offers not just a bed, but 

real support for individuals who have found themselves homeless. The 

support team working at the Sanctuary is also able to provide 

information, advice and guidance to anyone who is homeless or 

threatened with homelessness even if we cannot offer them a bed. 

In 2018, the sanctuary provided 104 individuals with a total of 1213 bed 

nights and 50% of these individuals were supported into securing 

permanent housing. 

Recovery House 

We are a residential rehab centre for those who suffer from substance 

addiction. We have a strong Christian ethos, working from the Twelve-

Step programme both from biblical and secular perspectives. We work 

closely with each of our residents to support individuals according to 

their recovery needs.  

Our Recovery Programme consists of 6 months’ residential rehabilitation 

with the option to move on in to one of our supported houses in the 

community. We are a male only facility for those over the age of 18, and 

can accommodate for a maximum of 6 residents.  

The residential phase has 71% success rate, which supported 20 

individuals in 2018. 
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Food Bank 

The Food Bank receives donations of food from the public, either via 

organised collections from Church groups, Voluntary groups, 

Supermarkets or agencies. These donations are then sorted and made 

up into parcels. In 2018, the food bank distributed a total of 785 food 

parcels. 

 

A Drop-in Café (Cornerfield café) 

 The Cornerfield Café is a safe welcoming venue for any and all from the 
wider community to come and experience a friendly all-inclusive cafe 
service. The café is headed up by our staff and supported by a team of 
volunteers who are always available to talk and encourage those who 
just drop in. 

We serve hot bacon rolls, cooked breakfast, toast with jams, teas and 
coffees all at incredibly low prices. 

 

Money and Debt Advice 

We provide support to people wanting to get in control of their money, 

whether they are in debt or not. For those that are in debt, we offer free 

support and guidance in helping them to get out of debt. Support is 

provided through our CAP Money Course. 
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Financial Information 

 

The last published accounts (year ending December 31st 2018) show an 

income of £297K, an expenditure of £288k and reserves of £79k of which 

£13k is restricted.  

 

The main income source is housing benefit supplemented by grants, 

donations and contributions from service users. 

 

Statement of Financial Activities for the year ended 31st December 

2018 

 

All income and expenditure derive from continuing activities. The statement of financial activities is 

incorporating the income and expenditure accounts and excludes all gains and losses recognised 

during the year. 
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Statement of financial position as at 31st December 2018 

 

For further details please click here 

 

 

http://apps.charitycommission.gov.uk/Accounts/Ends10/0001154210_AC_20181231_E_C.pdf
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The Roles: Trustees 

 

An audit of the skills and knowledge of the current board identified the 

need to appoint two new trustees who have particular skills and 

knowledge areas. In addition to the overall governance of the Charity, 

one will assist with the fundraising strategy and the other to guide the 

organisation in the areas of mental and physical health. 

 

Fundraising Trustee 

 

Role Summary 

The main income sources for the Charity are Housing Benefit (£190,000 

in 2018), grants (£59,000) and donations (£17,000). Within its Business 

Plan the Charity plans to reduce its dependence on Housing Benefit and 

large donations by increasing the number of regular small donors.  

The fundraising trustee will be responsible for: 

 Overseeing the fund raising activities of the Charity and to develop 

the fundraising strategy in line with its Business Plan. 

 Chair the internal Fund Raising Committee which raises typically 

£3,000 each year through small events such as used clothes 

sales, Christmas dinner, annual raffle, sponsored events etc. 

 Ensure that all grants and donations are acknowledged with a 

letter of thanks. 

 Lead applications for grants  

 Establish networks for identifying grant and donation opportunities. 

 Coordinate and occasionally deliver presentations to local groups 

and organisations who support the Charity on its work and 

achievements. 
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Person specification 

The fundraising trustee will bring the following skills, knowledge and 

experience: 

 Fundraising experience  

 Experience with grant applications 

 Understanding of accounting 

 Competent use of IT skills 

 Good communication and presentation skills 

 

Desirable: 

 Experience as a Trustee 

 Affinity with the Christian ethos of ENFG 

 

What difference will you make? 

Your experience and knowledge of fundraising will help our charity to 
continue growing and becoming more strategic in its fundraising 
activities for the future. We also have ambitious plans to expand our 
services. For example, we are planning to move our night shelter to new 
premises and we will need someone to assist with the process of 
determining the most cost effective options along with the other trustees. 

 

What’s in it for the volunteer? 

You will be part of an organisation whose mission is to improve the lives 

of those who are vulnerable and disadvantaged. We aim to treat the root 

cause of these issues rather than applying a sticking plaster solution.  

Our objective is to help people move on with their lives away from 

homelessness, addiction or food poverty. 

Time commitment 

The time commitment for this role involves attending 1 monthly board 

meeting (normally lasting 2 hours) and an estimated 15 hours a month. 
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Trustee with Medical Experience 

 

Role Summary 

Both the Sanctuary Night Shelter and the substance abuse recovery 

programme (Recovery House) admit service users who need physical 

and mental health support.  

Helping service users who arrive at the Sanctuary with mental health 

issues is a challenge where the staff frequently run out of options and 

require support from the Operations Manager. 

The Recovery House staff work with local health care providers to 

address physical and mental health problems as part of the Recovery 

Programme.  

The Trustee with Medical Experience will: 

 Assist the Operations Manager with reviewing and writing the 

operational procedures for the Charity’s services with a specific 

interest in health and well being 

 Provide advice to Trustees, staff and volunteers on medical issues 

and in particular mental health. 

 Signpost and advise on specific cases where service users have 

medical issues 

 

Person Specification 

The Trustee should have the following knowledge, skills and experience: 

 Knowledge of mental health care. 

 A recognised medical qualification such as a degree in nursing 

 Five years experience in the provision of health care 

 

Desirable 

 Experience in the treatment of drug and alcohol abuse 
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What difference will you make? 

Your medical expertise will help us review our current processes to 

ensure that the physical and mental health of our Recovery House and 

Night Shelter service users is the best that the Charity can provide and 

also be a point of contact for our Operations Manager when advice is 

required on medical issues. 

What’s in it for the volunteer? 

You will be part of an organisation whose mission is to improve the lives 

of those who are vulnerable and disadvantaged. We aim to treat the root 

cause of these issues rather than applying a sticking plaster solution. 

Our objective is to help people move on with their lives away from 

homelessness, addiction or food poverty. 

Time Commitment 

The time commitment for this role involves attending most monthly board 

meeting (normally lasting 2 hours). The time needed outside the monthly 

meeting for this role could vary but ideally the person should be 

available 1 day each month, to work with the Operations Manager to 

review current service user problems and periodically to review related 

policies and procedures. 

East Northants Community Services is based at 60 High St South, Rushden, 

Northants, NN10 0QX 
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How to Apply 

 

Applications must be made via the TrusteeWorks team in the first 

instance. 

To apply please submit your CV along with a covering letter stating why 

you wish to join the organisation, how your skills would add value to the 

board and any other relevant information. 

Applications must be emailed to: 

trusteeworks@reachvolunteering.org.uk 

 

Contact us 

Reach Volunteering 

89 Albert Embankment 

London SE1 7TP 

Tel: 020 7582 6543 

www.reachvolunteering.org.uk  

 

 

 

 

 

 

 

 

http://www.reachvolunteering.org.uk/

